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Summary

The Swedish Social Insurance Inspectorate (Inspektionen for
socialférsékringen, ISF) is an independent supervisory agency for the
Swedish social insurance system. The objectives of the agency are to
strengthen compliance with legislation and other statutes, and to
improve the efficiency of the social insurance system through system
supervision and efficiency analysis and evaluation.

The ISF’s work is mainly conducted on a project basis and is
commissioned by the Government or initiated autonomously by the
agency. This report has been initiated by the agency.

Pension-qualifying income

The Swedish Tax Agency calculates and determines every
individual’s pension-qualifying income on an annual basis. This
income forms the basis for the Swedish Pensions Agency’s
estimations of insured individuals™ national retirement pension, which
includes income, premium and supplementary pension. This makes
the pension-qualifying income data critical for the Pensions Agency’s
work in general.

Decisions concerning pension-qualifying income are based on taxable
income. The Swedish Tax Agency’s efforts concerning pension-
qualifying income are integrated in the agency’s overall tax
assessment activities. All incomes from work carried out by
employees or self-employed in Sweden are pension-qualifying. The
Swedish Tax Agency annually determines the pension-qualifying
incomes of 5,3 million individuals. These cases are mostly processed
automatically. However approximately 40 000 cases require, for a
variety of reasons, manual handling.



The Swedish Tax Agency’s costs for the administration of the
national public pension are compensated, following a decision by the
government, by the Buffer Fund (First-Fourth AP) and the Premium
Pension Funds. For the year 2013 this compensation amounted to
SEK 430 million.

Findings

The ISF’s review shows that cooperation, in the process relating to
pension-qualifying income, between the Tax Agency and the
Pensions Agency is essentially functioning as intended. However,
based on the Tax Agency’s internal monitoring of cases that require
manual processing, the ISF can conclude that errors are being made,
both in processing and calculating pension-qualifying income.
Furthermore there are questions regarding the government’s control
of the agencies concerned, as well as the Tax Agency’s internal
management and control of the business.

Recommendations

The ISF suggests that the following areas of development should be
addressed in the continued efforts.

— Further clarification of the responsibilities of the involved
parties;

— Reduction of the proportion of errors made;
— The concerned agencies” internal audit units should cooperate;

— The process relating to pension-qualifying income should be
given priority by the Tax Agency;

— A coherent strategy for monitoring and developing the
progress concerning the process of pension-qualifying income
should be established;

— Finally, there are also grounds for reviewing the funding of
the administration of the national public pension system and
the Tax Agency’s model for calculating costs.



